
Case Study

Financial Organization in Mexico Centralizes 
Employee Activity Monitoring with Syteca

Challenge
The organization needed to improve visibility into employee activities 
and infrastructure usage across a distributed environment consisting 
of workstations and critical servers.


One of the key priorities was implementing a centralized monitoring 
solution that could support operational oversight requirements 
without introducing unnecessary complexity into the existing 
infrastructure.


The customer also required:

Centralized monitoring across employee workstations and 
infrastructure servers
Support for internal operational and regulatory processes
Scalable deployment for more than 130 monitored systems
Guidance regarding regional support and procurement 
processes in LATAM
Spanish-language communication throughout the project

Because the organization was evaluating several monitoring 
platforms simultaneously, it was important to identify a solution that 
combined operational visibility, deployment flexibility, and local 
support capabilities.

Solutions
After evaluating the platform through product demonstrations and 
technical discussions, the organization selected Syteca for employee 
activity monitoring and centralized operational visibility.


Syteca worked closely with the customer and regional partner 
throughout the project planning and implementation stages, helping 
define deployment architecture, implementation phases, and 
infrastructure requirements.

Customer profile

Financial Services /

Stock Market

Mexico

A financial organization based 
in Mexico City required a 
centralized solution to monitor 
employee activities across its 
operational environment, 
including 120 workstations and 
10 infrastructure servers.


Operating in a regulated 
financial sector, the company 
required greater visibility into 
user activities while ensuring 
the solution aligned with 
internal operational processes 
and local regulatory 
expectations.


The organization also required 
a scalable monitoring platform 
supported by a Spanish-
speaking team capable of 
assisting throughout the 
evaluation, planning, and 
implementation stages.

Visit us: www.syteca.com Mail us: info@syteca.com

https://www.ekransystem.com/en/
mailto:info@ekransystem.com


The Syteca platform enabled the organization to:

Centrally monitor activities across 120 workstations and 10 infrastructure servers.

Improve visibility into user activity across operational environments.

Support internal operational control requirements.

Deploy a scalable monitoring platform aligned with the organization’s infrastructure.

Receive ongoing assistance from Syteca’s Spanish-speaking LATAM team.

During the evaluation process, the customer confirmed that the platform aligned well with the organization’s 
monitoring and operational requirements.

“After reviewing several solutions, Syteca met our operational requirements and provided 
the visibility we were looking for across both user workstations and infrastructure 
systems. The communication process and support provided throughout the project were 
clear and aligned with our expectations.”

Representative of the Financial Organization in Mexico

Results

By implementing Syteca, the organization achieved:

Centralized visibility across employee workstations and infrastructure servers.

Improved monitoring of operational activities.

Scalable monitoring capabilities across more than 130 systems.

Alignment with internal operational and regulatory processes.

Efficient collaboration with local Spanish-speaking specialists throughout the project.

The combination of centralized monitoring, deployment flexibility, and multilingual regional support allowed 
the organization to strengthen operational oversight while maintaining efficiency across its environment.
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